How do | apply for C.A.S.S. accommodation or floating (visiting)
support?
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You can either do this directly yourself or with the help of any worker (including your landlord if you
have one) who you may be in contact with. Other workers will often support your application.

You can phone the nearest C.A.S.S. office (see 'Contact us' in the 'About C.A.S.S.' section) or, if

you're in contact with the Probation Service then you could ask for an appointment on our Housing
and Benefits Advice Project which we run at Probation offices. Alternatively, you can write and request
for help with accommodation or floating (visiting) support.

We try and keep the number of forms that need to be filled in as small as possible but we always
need to interview every applicant before we can offer accommodation or visiting support and will
always want to talk to any other workers or agencies with whom you are in contact.




